	Kenneth Schuetz
1988 Riniel Rd
Lennon. MI, 48449
(989) 743-0298
ken@brightlinkswireless.net



September 25, 2017
Tosh Struwin
General Sales Manager

Dear Tosh Struwin:
I am applying for the position of Store Manager of the Brightlinks Flint Location. I believe I will be the best fit for the job because of my “I can help you with that attitude.  I do my very best to make sure customers walk out of our locations happy and satisfied with the product and services they received from our location. I have experience leading a team from my time while I was in the military. I led a team of four to five individuals, and was responsible for monthly counseling and growth statements.  I was also in charge of trainings and making sure that our team accomplished our goals.
Using what I learned while I was in the military I try to apply directly to my position here at the Flint Location. When a goal is set, I try to help motivate other co-workers along with myself so that we can succeed and hit our goals. I believe that leaders  are not just someone who tells you what to do, they are willing and can lead by example. One of the many things I believe that will help make the store more successful is friendly competition between sales representatives. This will allow them, and myself to strive to achieve our goals and aim even higher.
While working at the Flint Location under Jon, I have learned several things on how to do the backend. For example, I am able to resolve several customer issues, via calling RST, or even looking it up on MyCSP.  Due to learning under Jon I have learned how to do the cash management successfully, the ability to submit deposit waivers, inventory counts. On top of these I have been able to improve my sales process by learning new things about our products such as Digital Life, DirecTV, Wireless and our Internet Service. If I do not know an answer I am confident I can look it up through MyCSP, or contact the right person to assist in getting the sale accomplished, or any issue resolved.
With these skills I will be able to assist and properly motivate my team, so that we can be a successful part of the Brightlinks Team. 
Sincerely, 
Kenneth C Schuetz
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Kenneth Charles Schuetz
1988 Riniel Rd Lennon, MI, 48449 | (989) 743-0298 |ken@brightlinkswireless.net
Objective
Store Manager Position for the Owosso or Flint Location.
Education
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Full Sail Univerity | 2017
Major: Game Art and Design
Art institute of Pittsburgh online division | 2014 - 2017 
Major: Game Art and Design
ITT Technical Institute | 2013 
Major: Game Art and Design
Mott Community College | 2012 - 2013 
Major: Game Art and Design

Skills & Abilities

Sales, ability to communicate and educate customers to help with their product needs.
Web Development, CSS, PHP, HTML, HTML5, JavaScript
Automotive/Mobile Equipment Preventative Maintenance
Blueprint/Technical Diagrams
Counseling Techniques
Electronic Device/System Installation/Repair
Mechanical Equipment/System Installation/Repair
Message Processing Procedure
Process Analysis and Improvement
· Advanced Computer Skills
· Proficient with email.
Software
· 
· Opus
· RQ4
· Microsoft Office
· Photoshop
· After Effects
· Premier Pro
· Illustrator
· 3Ds Max
· Unreal Engine 4
· Adobe Dreamweaver

Experience
sales represenative | brightlinks wireless | 2016 - Present
· Home Solution Services, Advanced TV, and wireless connected devices  
· Phone and tablet diagnostics and troubleshooting.
· Manage daily banking and deposit.

13F Fire Support Specialist | United States Army | 2007 - 2011
· Managed a team of four to five people.

